Honorable Justices:

The Maricopa County Superior Court Court Reporters, (MCSCCR), would like to first thank all the participants that served on the Keeping the Record Committee for their diligent efforts, and in particular, Justice Ryan.

We, as an association of court reporters within the Maricopa County Superior Court courthouse, understand the need, both financially and practically, for a blend of record-making technologies.

We understand a court reporter is not needed in matters where transcripts are not likely to be ordered or in matters that are not of a complex nature or will not likely appeal.  

What we don’t understand is the desire to use digital recording for complex, transcript-intensive litigation cases, where there is a need for a human presence to stop counsel for clarification of words, to remind expert witnesses to speak up, to not talk over counsel, or to spell words that are terms of art, words that an untrained transcriber, who is not present in the courtroom, would not understand or care to spend the needed time to research.  

We believe the doctor whose career is at risk in a medical malpractice case, should have the same rights afforded a defendant in a felony trial, and that is to have the best, most technologically advanced record, the record produced by a realtime certified court reporter.   A court reporter who brings voice to print instantly, who can provide transcripts at the end of a lengthy proceeding as the attorney is walking out the door.  We believe that is the most advanced technology.
We are concerned with the concept of a statutory right to timely request a court reporter by an attorney.  As has been proven in the past, this is a hollow promise and one that could lead to the systematic elimination of court reporters. 

We believe it is incumbent on the justices in this rule to ensure that court reporters will be available within the courthouse when requested by counsel, as is their right.
We believe the failure rate of electronic courtrooms at this time warrants the record in critical and complex cases be made by certified court reporters.

We believe there is insufficient proof there is a cost savings realized by using digital recording in all types of cases.  There has been no cost study presented to support such claims.  There has been no study presented that shows the failure rate of electronic courtrooms and what kind of impact this has, not only on the cost of litigation, but the cost to the litigants.
We believe the transcript page rate, a rate which has not increased since 1987, a rate which court reporters, always mindful that they are employees and afforded certain benefits, have not requested an increase on, will have to be raised in order to maintain the number of transcribers necessary to produce matters from the electronic courtrooms.
And finally, as employees of the courthouse, many who have spent a majority of our career committed to producing the best record possible for Maricopa County Superior Court, we would ask that  before you decide to eliminate the requirement of court reporters in civil, juvenile and criminal evidentiary proceedings that could truly impact someone’s life and liberty, that you look at the evidence that has not been presented, the lack of a cost study, the lack of an accurate failure log of the electronic courtrooms, and finally, the motivation for not keeping court reporters in these matters, and then make your decision.
Submitted respectfully by the court reporters of Maricopa County Superior Court, MCSCCR.

